


Sample Client Communications
Moving to Fee-Based Advisory



Use these samples as guidelines for communicating with your clients.


For clients who prefer to communicate by mail: 


Dear [Client Name]:

You are a valued and important client, and I thank you for the trust and confidence you have placed in me with your investment and wealth management needs. 

I’m excited to share with you some important changes we are introducing to continue to serve you beyond the methods of a conventional wealth management firm.    
 
We are moving to a fee-based advisory business to more clearly align your interests with the work we do on your behalf, offer a wider range of investment solutions and capabilities, and provide more transparency to help you understand your complete financial plan. 

With an advisory fee structure, we will be able to offer a greater range of investments and services, among several other benefits that we will review.   

To move to the new platform, please sign the paperwork enclosed. I have also included a fee structure.




To schedule a one-on-one meeting and set the stage for your conversation: 


Dear [Client Name]:

You are a valued and important client, and I thank you for the trust and confidence you have placed in me with your investment and wealth management needs. 

I’m excited to share with you some important changes we are introducing to continue to serve you beyond the methods of a conventional wealth management firm. 
    
We are moving to a fee-based advisory business to more clearly align your interests with the work we do on your behalf, offer a wider range of investment solutions and capabilities, and provide more transparency to help you understand your complete financial plan. 

With an advisory fee structure, we will be able to offer a greater range of investments and services, among several other benefits that we will review.   
   
Please watch for a call from [Name] to schedule time for us to discuss more in person. I look forward to meeting with you over the next few weeks. 


IMPORTANT INFORMATION
AssetMark, Inc. is an investment management and consulting firm that helps independent financial advisors build great businesses. This is for informational purposes only, is not a solicitation, and should not be considered investment, legal, or tax advice. The information has been drawn from sources believed to be reliable, but its accuracy is not guaranteed, and is subject to change. References to third-party financial advisors and service providers are for informational purposes only, and should not be considered an endorsement or recommendation of AssetMark.
Investing involves risk, including the possible loss of principal. Past performance does not guarantee future results. 
AssetMark, Inc. is an investment adviser registered with the Securities and Exchange Commission. AssetMark and third-party strategists and service providers are separate and unaffiliated companies
©2021 AssetMark, Inc. All rights reserved.
100213 | M20-100047 | 6/2021 
AssetMark, Inc.
1655 Grant Street
10th Floor
Concord, CA 94520
800-664-5345

[image: ]Illustrative sample for financial advisor use only. 


t



2
Illustrative sample for financial advisor use only. 

AssetMark | 

image1.emf









