
For financial advisor use only.

Efficient Advisors to 
AssetMark, Inc. 
Integration 
POWER HOUR 1.22.2026

Peter Hoversen
Vice President, Specialized Service

Rachel Eversole
Vice President, Integration Management Office

Chad Azara
Vice President, Retirement Services Sales & Strategy



For financial advisor use only. 2

Efficient Advisors to AssetMark Overview

AssetMark, Inc. acquired Efficient Advisors in December 2025

Transition is planned for the weekend of May 1-3, 2026

What we’ll cover today:

• Updates for your clients

• Updates for you and your office

• The Efficient Advisors experience at AssetMark – new benefits you’ll experience
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Transition Communications and Events

JAN FEB MARCH APRIL

Thursday, 1/22 
1:30-2:30pm ET
POWER HOUR 
integration webinar

Thursday, 1/8
ACTION ALERT 
integration email

Thursday, 2/19
1-2pm ET
POWER HOUR 
integration webinar

Tuesday, 2/3
ACTION ALERT 
integration email

Thursday, 3/19
1-2pm ET
POWER HOUR 
integration webinar

Tuesday, 3/3
ACTION ALERT 
integration email

05/04/2026
Integration Complete

Accounts 
transitioned from 
Efficient Advisors 
to AssetMark

MAY

Thursday, 4/23
1-2pm ET
POWER HOUR 
integration webinar

Thursday, 4/2
ACTION ALERT 
integration email

Efficient Advisors 
Billing Change 

Quarterly Billing in 
Advance Begins

Discovery Events

Charlotte 2/24
Concord 2/26

Premier Advisor 
Meetings

Detroit 3/17
New Jersey 3/18
Rochester 3/19
Chicago 3/24
Philadelphia 3/25 Investment 

Mastery

Chicago 4/14

Billing change 
communications 
begin
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For your clients…

What’s going to change?

• If your clients currently use the Efficient 
Advisors website to access accounts, they 
can expect that access to terminate at 
integration with access to AssetMark’s 
Investor Portal replacing the same 
functionality for their account needs

• Cash Allocation for EA models will be 
migrated from 1% to 2%

• Moving from Monthly to Quarterly Billing 
effective April 2026

What’s staying the same?

• Client account numbers will remain 
the same and they will move 
seamlessly from Efficient Advisors to 
AssetMark over integration weekend 

• Client logins and access to custodial 
websites (Fidelity.com, and Schwab 
Alliance) will be unaffected 

• Periodic Distribution, Periodic 
Investments, Standing Bank 
Instructions, etc. will remain intact

Client Communications

• The negative consent letters sent by EA 
to your clients in Q4 2025 served as 
confirmation to move their accounts to 
AssetMark

• Upcoming: negative consent notice of 
the change from monthly to quarterly 
billing

• Unsupported Account Features 
(if applicable)
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AssetMark Open for New Business with Efficient Advisors

EA Investment Solutions Available Exclusively for  EA Advisors at AssetMark Beginning January 23

Strategy Name Risk Profiles Investment 
Minimum

Evidence-Based DFA L3 (Large) 1 - 6 $20,000

Evidence-Based DFA M2 (Medium) 1 - 6 $5,000

Evidence-Based DFA S1 (Small) 1, 3, 6 $1,000

Evidence-Based Hybrid L3 (Large) 1 - 6 $20,000

Evidence-Based Hybrid M2 (Medium) 1 - 6 $5,000

Evidence-Based Hybrid S1 (Small) 1, 3, 6 $1,000

Evidence-Based Vanguard L3 (Large) 1 - 6 $20,000

Evidence-Based Vanguard M2 (Medium) 1 - 6 $5,000

Evidence-Based Vanguard S1 (Small) 1, 3, 6 $1,000

Evidence-Based Vanguard Core 5 - 6 $20,000

Evidence-Based Vanguard MF 1 - 5 $20,000

AssetMark expands the tools, solutions, and 
opportunities available to you in support of your efforts to 

scale your practice and enhance the client experience

Points of Note
Cash Allocations

• 2% at AMK – an increase from 1% at EA

Fees at Fidelity
• Fee Structure at EA – two separate fees:

• 35 bps platform fee 
• 10 bps custody fee 

• Fee Structure at AMK – one combined platform fee: 
• Platform fee starts at 45 bps and tiers down

Fees at Schwab
• We calculated the allocations of the billable assets in an account to determine the 

custody fee that clients are charged. We are then wrapping that custody fee into the 
platform fee and rounded down so the client is not paying more than what they are 
paying on the EA platform today

Total Qualifying Weight 
of Billable Assets

Weighted 
Fee % Model Name Fee Schedule

88 0.00088
Evidence Based 
DFA L3 10% Equity / 
90% Fixed

<$500K  0.43%
$500- $1M 0.43%
$1M-$2M  0.38%
$2M-$4M  0.33%
$4M-$10M 0.28%
$10M+ 0.23%
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Transition to Quarterly Billing in Advance

Communication Plan

• 1/08 – Action Alert: communicate to you that AssetMark 
bills quarterly in advance and rebates on terminated 
accounts

• 1/22 – Announce these changes in the Power Hour

• 1/26 – Notification to Efficient Advisors advisors, 
including notice of communication to end clients on 
2/02

• 2/02 – Negative Consent Communications to 
End Clients 

• 2/23 – Second notification to Efficient Advisors advisors

• 4/02 – Action Alert includes reminder that quarterly 
billing commences in April

Billing Change

Efficient Advisors will migrate to a quarterly billing model in April, 
prior to migration to AssetMark in May. 

Current Experience
• Monthly client billing in advance
• Advisors paid monthly

Future Experience
• Quarterly client billing in advance
• Advisors paid quarterly
• Rebates on terminated accounts
• No platform fee for Non-Managed Accounts
• $5 account minimum goes away

April
Efficient Advisors will process the first quarterly billing cycle and 
advisor payment.

July
AssetMark will process the next quarterly billing cycle and advisor 
payment.
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Billing Timeline (example)

Q2Q1

Account Activity

Billing Activity

Paid for Services

Fee Calculation

Monthly

Quarterly

$250,000 x 1.00% ann fee x 45 cal days = $312.50

        4  qtrs            90 cal days 

$250,000 x 1.00% ann fee x 91 cal days = $623.29

                                365 cal days 

January February March April May June

Paid from 2/15 – 3/31

1/15
Acct 

Opened

Paid from 4/1 – 6/30

2/15
Acct Funded 

& Traded

$250K

3/6  
Pro-Rata Advisory 

Fee Debited

$312.50

3/13  
Pro-Rata Advisory Fee 
Payment to Financial 

Advisory Firm

4/10 
Full QTR Fee 

Debited

$623.29

4/20 
Full QTR Fee 

Payment to Financial 
Advisory Firm
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Q4Q3

Account Activity

Billing Activity

Paid for Services

Fee Calculation

Monthly

Quarterly

$250,000 x 1.00% ann fee x 92 cal days = $630.14

                                365 cal days 
$630.14 x 30 cal days = $205.48

92 cal days

July August September October November December

Billing Timeline (example)

Paid from 7/1 – 9/30

9/1
Acct Closes

10/7 
Pro-Rata Fee 

Credit Deposited

$ 205.48

10/14 
Pro-Rata Fee Credit 

Deducted from Financial 
Advisory Firm 

Fee Credit 
from 9/1 – 9/30 

7/9  
Full QTR Fee 

debited

$630.14

7/20 
Full QTR Fee 

Payment to Financial 
Advisory Firm
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New to you with AssetMark
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AssetMark Retirement Services
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Comprehensive Retirement Solutions

End-to-end support

AssetMark’s knowledgeable specialists can help 
customize a plan based on your goals, employee demographics, 
and tax objectives.

• Plan design assistance and ongoing consulting

• ERISA 3(38) Investment Management fiduciary services 

• Recordkeeping and optional Third-Party Administrative (TPA) 
services from one of our recordkeeping partners, or you may 
utilize your own TPA.

Curated Investment Lineup

Access to institutional quality investments for a 
range of investor needs and goals

• Target-date portfolios

• Risk-based portfolios

• Socially-responsible and faith-based portfolios

• Stand-alone funds 

• Stable Value option available

Easy Access, Education, & Guidance 
Keep plan participants up-to-date anytime, anywhere, 

even on-the-go!

• 24/7 support, online and voice response.*

• Online account access and mobile app

• Interactive videos, employee education sessions and 
calculators

*System access subject to availability.

Competitive and Transparent Fees

All fees are fully disclosed and competitively 
priced. Recordkeeping and administration fees with 
our partner service provider are flat, not asset-
based.  This may differ if you use a local TPA.

Professionally-managed retirement plan solutions, customized to your needs
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• Fiduciary role acting solely in 
the interest of plan participants 
and their beneficiaries 

• Research and selection of a 
diversified range of investment 
options based on expected risk, 
returns, asset class 
correlations, and deep 
knowledge of the investment 
marketplace

• Ongoing investment monitoring 
using a combination of 
quantitative and qualitative 
evaluation methods —and 
replace plan investment options 
as needed

• Create and follow an 
Investment Policy Statement 
used in selecting and 
implementing the plan’s 
investment lineup

• Review investment 
performance and report it 
quarterly and annually

• Ensure investment expenses 
are reasonable

AssetMark is an ERISA 
3(38) Investment Manager. 
We assume liability for the 
selection of all investments 
within the plan and remove 
plan sponsors from 
virtually all fiduciary 
responsibility related to 
investments. We 
acknowledge this 
responsibility in our Client 
Service Agreement. 

Fiduciary Responsibilities: Are you protected?

As the 3(38) fiduciary, AssetMark performs the following:

Hiring an ERISA 3(38) Investment Manager is the simplest way to help reduce fiduciary risk. 
It relieves you of this burden so you can focus on running your business.
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Service & Support
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Sales Consulting Team Service Team

Our teams act as an 
extension of your team

We’re Here to Help!

Helps with
• Collaboration on business 

goals

• Transitioning assets to 
AssetMark platform

• General Platform Solutions

• Investment strategies 

• Proposals & Portfolio engine 
reports 

• Client Reviews

Helps with
• eWealthManager®

• How to 

• Open Accounts

• Initiate Requests

• Maintenance

• Problem Resolution

• Escalations/Urgent Assistance
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eService@AssetMark.com - online support 
team for responsive, reliable and 

personalized help 
Phone based Service Specialists focused on  

fast, correct answers
Premier Advisor with <$2M annual contribution or

<$25M AUM

Advisor Services

Platinum Service

Service and Support Aligned to Help You Grow

Dedicated RM service for 
active and engaged 

Premier advisors

Premier Advisor with >$2M annual 
contributions, or  >$25M AUM 

Dedicated senior RM who 
acts as an engaged business 

resource with prioritized 
operations support

>$50M AUM

Customized, value-added 
service with dedicated senior 
operations support to ensure 

loyal, growing advisors 

>$125M AUM

Expert, hands-on guidance 
1st year

On-boarding, dedicated case 
management to accelerate to 

$5M+ in first year
Supports large book transitions 

with ease

New Advisor 
Service

Premier Elite 
Service

Gold Service

mailto:eService@assetmark.com
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We are pleased to share that 
AssetMark is an open architecture platform. 

Custodians

We work closely with the following custodians to support you and your clients:

AssetMark Trust Company is an Arizona trust company and an affiliate of AssetMark, Inc., an investment adviser registered with the U.S. Securities and Exchange Commission.
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Introduction to eWealthManager  
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New Accounts and the Client 
Experience
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The New Account Wizard: Experience and Benefits

“One-Stop Shop”

• Create all AssetMark and custodial forms

• Applications

• Transfer forms

• Supplemental docs (SWP, add bank instructions, etc.)

• Add B/D or RIA forms to eSignature bundle 

• Monitor progress in Tracking Center
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Account Wizard: Create a new client
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Account Wizard: Client Profile
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Account Wizard: Construct Portfolio

Create Proposal

• Select Registration

• Select Custodian

• Select Investment

• Propose for all accounts in the 
household
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Account Wizard: Construct Portfolio
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Account Wizard: Advisor Fee

Fee Schedule Types
• Flat fee on all assets

• Create custom Tiered Schedule

• Set at the Household or have 
different schedules for each account

• Double click on View Client Portfolio 
Fees Detail to see breakdown for 
each account
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Account Wizard: Portfolio Review
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Account Wizard: Account Setup

Add Optional Account 
Features & Funding Method

• Add Bank Instructions

• SWP

• Automatic Contributions

• Dollar Cost Average

• Establish Planning and 
Consulting Fee

• Power of Attorney

• Restrict Cash

• Suspend Trading
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Account Wizard: Create a New Client
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Account Wizard: Review All Accounts
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Account Wizard: eSignature or Create Documents
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Account Wizard: eSignature
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Tax Management Services 
(TMS)
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Provide Tax Management Throughout a Client’s Investment Journey

Tax Management Services is a comprehensive tax 
solution that includes:

1. the tax-efficient transition of assets from an existing 
investment strategy into a new investment strategy 

2. ongoing tax-loss harvesting

3. tax-efficient rebalances

4. tax-efficient client directed activity

Broaden your tax management service to:

• Clients with smaller account sizes
• Access more investment strategies
• Use strategies with lower investment minimums to 

expand access

AssetMark
TMS

Tax 
Transition

Tax-efficient 
Strategist 

Rebalances

Tax-efficient 
Client-directed 

activity

Ongoing
Tax-Loss 

Harvesting
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Ongoing Tax Savings 
Report

Efficient Client 
Onboarding

Intuitive Digital Client Experience
Via Single Sign-On to eWealthManager®

AssetMark’s Personalized Tax Management Services

TMS Proposal 
integrated to 

eWealthManager
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What’s Next?
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Updates for you and your office 

Approx 30-45 days before transition: 

• Your AssetMark agent code(s) will be created

• You will receive an invitation via email to create your 
eWealthManager.com login credentials

• Your AssetMark service Relationship Manager will reach out with help

• You’ll be able to explore the site, set your preferences for contact 
methods, Tracking Center notifications and more at this time

• Please note that your client data will not be populated until transition

At transition:
• When you log in to eWealthManager on Monday, May 4, your client 

account data and performance history will be available for you in the 
client section

• AssetMark will provide you with access to the applicable custodial 
systems using your AssetMark agent ID

If you’d like to get ahead of the curve and write 
new business with AssetMark, we will connect 
you with all of the resources and professionals 
you need to get started!

• Contact your EA team or AssetMark at 
NewAdvisorQuestions@assetmark.com

• Call us at 800-664-5345, option 2

• Add your name and email in the Q & A 
feature of this webinar and we’ll reach out 
to you!

Ready now Ready at Transition
Want to wait until migration to get started with AssetMark? Here’s what you can expect:

mailto:NewAdvisorQuestions@assetmark.com
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Getting Started with eWealthManager

Approximately thirty days before transition, you will receive an invitation to eWealthManager via email and you’ll simply need to 
select the "Click Here" link from the email and complete the simple New User Registration Form.

You’ll create a Username and Password and establish 
security questions. Once submitted, you’ll be ready to 
access eWealthManager and get to work.

Existing eWealthManager users will be able to link their new Efficient 
Advisors Agent Codes to their current login credentials  
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Power Hour Topics

Power Hour 1 

Billing

New to you at AssetMark

Service

 AssetMark Retirement Services

 AssetMark Service & Support

Introduction to eWealthManager

 New Accounts and the Client 
Experience

 Tax Management Services

Power Hour 2

User Options/Access

 Shared Access User

 Office Administrator

 How to grant shared access

Introduction to eWealthManager

 Tracking Center

 Account Maintenance

 Investment Changes

Business Consulting

Advisor Benefits

Power Hour 3

Client Investor Portal

Introduction to eWealthManager

 Client and Account Lists

 Initiating Maintenance

 Preferences 

 On Demand Reports

Cash & Lending Services 

Private Markets

Power Hour 4

Client Updates

 Investor Portal Invitations

Investing Consulting & Due 
Diligence

Advanced Planning
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Efficient Advisors Information Page

www.assetmark.com/efficientadvisors

http://www.assetmark.com/efficientadvisors
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Share your feedback!

Please help us with your 
feedback by answering these 
two quick survey questions
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Questions?  

Join us 

February 19 at 1pm ET
for our next integration 

POWER HOUR WEBINAR

Thank you!
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IMPORTANT INFORMATION
AssetMark, Inc. is an investment management and consulting firm that helps independent financial advisors build great businesses. This is for 
informational purposes only, is not a solicitation, and should not be considered investment, legal, or tax advice. The information has been drawn 
from sources believed to be reliable, but its accuracy is not guaranteed and is subject to change.

References to financial advisors and service providers are intended for informational purposes only and should not be considered an endorsement 
or recommendation of AssetMark. Each party is responsible for their own content and services. AssetMark and its affiliates may engage with 
providers for services.

For more complete information about the various investment solutions available, including the investment objectives, risks, and fees, 
please refer to the Disclosure Brochure and applicable Fund Prospectus. Please read them carefully before investing. For a copy, 
please contact AssetMark.
Investing involves risk, including the possible loss of principal. Past performance does not guarantee future results.
AssetMark, Inc. is an investment adviser registered with the U.S. Securities and Exchange Commission.

©2026 AssetMark, Inc. All rights reserved.

8725675.1.|  01/2026 |  EXP 01/31/2028

Important Information
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